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09:00 -09:45 Control-M V8 the power of simple

09:45-10:00 Break

10:00 - 10:45 Consumerization of the IT workspace + big data be ready !

11:30-11:45 Break

10:45-11:30 Control-M V8, Workload Change Manager, Self Service
Live Demo

11:30-12:00 Control-M Roadmap
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Control-M 2014 Survey <bhmesoftware

» 87% responded that workloads are expected to grow in the next 24
months

- Top growth drivers are expected to come from new applications and
business and transaction volume

> 83% of responders are either extremely or very satisfied (up 2 points
from last year)

» What version(s) is currently in production in your environment?

70 61
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60 60
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Control-M Enterprise Manager Control-M/Server Control-M/Agents
(Distributed)
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Strong V8 Customer Adoption <bmesoftware

Workload Automation CXI Control-M V8 Downloads
88
676
87
538
86
379 ,
85 /
206
84
67
63 =

12Q4 13Q1 13Q2 13Q3 13Q4 12Q4 13Q1 13Q2 13Q3 13Q4
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Market Share Leader in Workload Automation and IT y
<<omesoftware

Process Automation, 2013

BMC = $233 Million Workload Automation and IT Process
Automation Market = $960 Million

Others

25% BMC Software

24%

Fujitsu
9%

IBM
19%

9%

CA Technologies
14%

Gartner Research Inc., “SWOT: BMC Software, ITOM Software, Worldwide”, Laurie F. Wurster, Ronni J. Colville, Colin Fletcher, Jarod Greene, 9 May 2014 /
Based on new 2013 new licenses, updates, subscriptions and hosting, technical support, and maintenance



BMC Software Positioned as a Magic Quadrant Leader

Magic Quadrant for Workload Automation

Leaders in the workload automation market combine
insightful understanding of the realities of the market,
the ability to influence the market's direction, the ability
to attract an industry following and the capacity to lead
the market.

Leaders have the proven ability to deliver on their vision
and to support their customers through periods of
stability, as well as periods of change or economic
hardship. The leaders control most of the market's
business activities and are the primary influencers of
market evolution.

Self-service capabilities, policy-driven workload
management, predictive functionality, business impact
analysis, and support for mobile devices and automation
platforms are some areas of vendor differentiation.

Gartner “Magic Quadrant for Workload Automation” by Milind Govekar, Biswajeet Mahapatra, 27 February 2012.

[0}
et
=
[}
a
3z
Q
=

Challengers Leaders

BMC Software-
CA Technologies-

Cisco (Tidal Enterprise Scheduler)
IBM Tivoli

"UC4 Software

Orsyp
Redwood Software

Stonebranch
Allen Systems Group

Advanced Systems Coné’epts

. Honico

503-Berlin

Niche Players Visionaries

Completeness of Vision F——p

As of February 2012

This graphic was published by Gartner, Inc. as partof a larger research document and should be evaluated inthe context of the entire document. The Gartner document is available upon request from
BMC Software. Gartner does not endarse anyvendor, product or service depicted in its research publications, and does not advise technology users to select only those vendors with the highest ratings.
Gartner research publicationsconsist of the opinions of Gartner's research organization and should not be construed as statements of fact. Gartner disclaims allwarranties, expressed or implied, with

respect to this research, including any warranties of merchantability or fitness for a particularpurpose.
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Simple

BMC Control-M 8 User interface

<bmesoftware



BMC Control-M 8 Primary Goals <hmesoftware

> Enable users to accomplish tasks quicker with less training
- Single Ul
- Simplify (streamline) high-frequency activities ﬂ
- Extend collaboration ‘
- Consistency across all “domains”

BMC CONTROL-M V8 [>

> Preserve ALL core capabilities to maintain comfort level for existing
users

> Evolve User Interface using modern technology
- Windows Presentation Foundation
- Vibrant colors, icons

> Reduce the overall TCO of the solution
- Increased processing throughput reduces hardware
- Quicker and simpler installation and deployment option

mhﬂILﬁll i

)
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Control-M V8: The Power of Simple <hmesoftware

> GA in December 2012

> More than 700 companies are
evaluating or running V8 in production

AAAAAAA

> V8 Highlights

- Simplified user interface - 4 oy S
- Most commonly used — .
functionality has been e

streamlined | | mgmes oo |

- Virtual workspaces . e
- Up to x5 times more powerful Bl— — e

- Zero downtime agent upgrade U R [TQ

© Copyright 6/4/2014 BMC Software, Inc




<bmesoftware

Single Ul for most commonly used functions

efault Naming Service, Server: 5]1CZ0M1-723] -8 X
<
< bmesoftware

[ Trial Version —] ControkM Workload Automation - [User: emuser, Environ:
Home ¢
-

[
O=|
= | Get Started | | myHomePage

Ha e

Alerts  Service  Order

e Monitor

Monitoring 5 3
Monitor Actions

nm

e Workload
Automation:,

Pannkig Recent
All Active Jobs

Sl

Monitoring
v All Viewpoints
View alI‘Posswb\e \.l«eu'\jgomts that are defined for me.
@ Welcome to Control-M Workload Automation 8
History

Videos

Start off with our Getting Started video modules

Control-M Workload Automation Overview

v

Planning Jobs
B Monitoring Jobs

v

m
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Domain Layout

<bmesoftware

Control-M Workload Automation - [User: emuser, Environment: PROD, Server: CTMSEMFY '.=| -FXx
Workspace Toaols View 1: hm(jS[]f[Wa[e ~
=l Action Report V) . ~
I -/os - @] & Export~ Load *ﬁ Fa r'_I*] ". |x| | = Map | [ ] i Cut ] Categorize... - ) {)
T = ') Import e Unload - £ vist (] Copy Save As Template 4
@ Batch L. |2 Save WValidate Rename Forecast Order Rearrange Expand Paste Find Find And
- i own - All 7 Delete Mas Update
Plann| s=, Print § X i
Workspace View Edit Find
Print Preview
Detach tg Separate Window
Options Detach this tab to alseparate wmdowl ~ H CTMSEMFY13
Help ~
4567 - [User: emuser, Environment: PROD, Server: CTM
Pl About
nn Workspace View
Logout . — ~
" Check Out (@ vali own T A Y + | Oy Fi
i [ @ o [ Check O & validate Ow Rename ‘."_ |x| | Cut Al categorize... Find
e [ CheckIn .| Export - Load ) Forecast £ vist u 0 copy save As Template 2. Find And Update
a Dummy o0y File Tra.. @ Batch L.. _ - Rearrange Expand Paste __
— 5a .| Impart @ Unload | Order ~ All Delete Mass Create
MoniEg New Workspace View Edit Find -
B H CTMSEMFY 13 A B amsemrs ﬁ
= [ Acquiredgiling 1 ——
History [ Acquiredsilin gahilypegt
[ Acquiredsilin A AcquiredBilling1 [General| | Scheduiing | Prerequisites |
m Acquiredillin R ~ R Actions E
— AcquiredBilli...
[ Acquiredsilin B Job Type: 0s
oz D FE LT Job Mame: .AcquwredBiIIing_Job'% ] j
m AcquiredBillin . ﬁ _—
— Description: -
D AcquiredBillin —_— L
M) Acquiredsillini I ELE T r
— ® What: Command -
Tools D AcquiredBilliny HE :
— o _ o d: Sleep 120
D Acquiredillin omman >eep
™ AcquiredBillin -
. F - = R E——
™ AcquiredBillin AcquiredBilli... "+ AcquiredB; ¥ AcquiredBilli... ¥
D AcquiredBilln D D D Control-M Server:  CTMSEMFY13
AcquiredBilli (
D caurecsin, Run As: Administrator
iredgillin: ™ b
‘4 3 1 >
i Parent Folder: AcquiredBillingl
[ Network Overview |
E e Info
Total Folders: 1, Jobs: 59. Job Definitions =)
Define and edit job definitions . =
[I'oial Folders: 1, Jobs: 55, 100% (=——{ (¥
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Planning: Managing Job Flows

B 9"

g :
A’ Blank

Warkspace

Folders Refresh

Planning

Workspace

-
<bmesoftware ~

(v

Planning - Home

A My Workspaces
Planning Workspacel
RFC12345678 - Payroll Modifications for new lines of bu

RFC383838 - Add Australia to InCountry Processes

[-.-1.3,-”_,:”.".'@ |RFC5678193 - Add Dev Windows Cluster to Netbl:[%:kup

RF3492008 - Rework Month-End Process )
ion:

Training Job Flows for new appDev folks Tioa:

Test jobs for the new FTP Server )
Histary ) 1 Tirne:

|
“-d

Forecast ‘4 | >

v Load Folders and Jobs

RFCS678193 - Add Dev Windows Cluster to Metbk
Wait for dev Go Ahead before proceeding
6/14/2012 3:12:30 PM

6/14/2012 3:35:47 PM

D v Other Workspaces

1] Blank Workspace

I 1

© Copyright 6/4/2014 BMC Software, Inc




Building a Batch flow with V8 <bmesoftware

File ¥ ‘Workspace i 0
- @ osa00.. @D reopie.. @ webs.. |* ¥ — @ ) Export= (1) Load Y m " [x] |45 Map | A Y cut ] Categorize... e \n
. . = = | I i N
, M L = T mport (3 Unioad - ) uist (] copy g Save As Template ) N
I W' Hadoo.. W@¥ Hadoo.. W@ Hadoo.. [] | Check Check Saye Validste Forecast Order Rearrange Expand Paste Show Find Find And
Planni — Cut In k lename - All < Delete Mass Create Changes Update
nning

Mew

valid D'rag action View Edit Find
Workspaced * % Yo @

4 [5 cMesc

A = CTMEBC — B Ci P ge nb#3
4 [ 7| Folder#2
D Batch Impact Manager_Job#8 Job Type ~
Planning D File Transfer_lob27 /:\ Folder#2 + \_'General_\ | Scheduling | Prerequisites | Actions
Had PiG -
D doop Job Type: Batch Impact Manager '
™) HOFS_Fw HDFS_Fw :
— Job Mame: [Batch Impact Manager_Job#8 ]
D Java_MapReduce w

Monitoring

Description: | | D
@ Admp_l"ﬁ ko A:va_ﬂnplh:.., +h+ What:
L

" Service Name: [ ?
History Service must complete:
By 12:00 v + 0 = days
S |
[ In 0 Hours 1 Min after order time
Forecast _" | Service Priority: 3 -

Actions 4

R

Tools

The tolerance defines when job status becomes "Run too
long" or "Ended too quickly™

Percentile range
[3 Standard Deviations Of Job Runs {99.73%) -

) Average run time +/-

|_'Netw0rk Overview | 100 Percentage -

. Host/Host Group: | | - l |

Job Definitions
Define and edit job definitions

Hide More Info

Total Folders: 1, Jobs: 5.

90% 0 | 3 &




Virtual Workspace
Collaborate on workload definitions
and maintain control

& = =2
g1 B



Collaborate with Virtual Workspace

Open Other’s

Workspace

N

Close Review

Take
iz 2 Ownership

L

Edit

Waorkspace Name Description Qwner

Removing old report jobs. Working with the London reporting team to remove old reports. npeart
Planning ntrol-M admin test case 2 Testing new modules eImuser

1 admin t Testing new modules emuser

Renaming rmaintenance jobs to adhere to the naming convention standards gdanzig

ars
Monitoring

fjohnson

80 - Adding new supply chain jobs Collaborating with supply chain and oracle ERP team lkilmister

- Adding file transfer jobs to the nightly payroll Adding FTPs to for new bank transfers lbely




Import external job definitions

<bmesoftware

> Import/Export XML

> Resolution Dialog to correct issues on the fly

=) Import Errors and Conflicts x
Severity Message Resolution Version Line Number  Column
Info XML Scherma verification passed 0 ]
Conflict Unknown Control-M Server: CTMEBC [Unresohred Conflict = ‘ 1] 1]
Info Import conflicts detected. Resolve them, befor... 1] 1]
Don't Import
lUse temporary Control-M Server
Assign existing Control-M Server
Importing fromC:\CTM_Seminar \CALBROServices. xml
¥ML loaded, with 1 folders, 16 jobs, 0 SMART folders and 0 sub-folders
Continue Cancel

© Copyright 6/4/2014 BMC Software, Inc




Familiar Terminology <hmesoftware

>

>

>

Folder

Sub Application
Output
Variables

Host

Order Method

Workspace

EMERGENCY
Check Out EXIT
Check In

e —
Run As

Prerequisites

Actions

© Copyright 6/4/2014 BMC Software, Inc




Monitoring Domain < bmesoftware

Contro-M Workload Automation - [User: emuser, Environment: PROD, Server: 2008EESP2-64] '.=| - 00X |

Viewpoint Tools View Analysis 1:hmc5[]f[\|'|.ra[e -
All Active Jobs v ﬁx " ?’ Map | g (M) t Con De f'\‘ my
. B List Kill (@] Projection delete =
Expand Rearrange Hierarchy Rerun Hold Free Run Find | Order
— All - Mow = Setto OK ~ React External Programs -
Monitoring ) ;
View Job Acdtions
3 New X \\+ v
# 1) 0s_loho S e, [os_ B Search In| All Entities '] [ Advanced... ] _ Av X
- ® [ 0s_lob1 .
© [ 0s_job10 u ]
Planning ® [1) 0s_job11 — I
© [ 0s_job12 )
# [ 0s_lobi3
# [ 0s_lob14 o 05 3001
Monitoring # [ 0s_lobis (]
# [ 0s_lobi6
[ ] D 05_Job17 aos Job2 eos Job4 eos Jobs eos Jabt eos Jab?
# [ 0s_lobis B E B E B
History ® [ 0s_lob1g
L D DS—JDb2 OOS Job3 QOS JobB OOS Jobs OOS Jobl0 005 Job27
[ | # [1 0s_lobz0 - ) - F
| S | # [ 0s_lob21
Forecast o D 0s_Job22 005 Job12 Qos Job13 Qos Job11 Qos Job28
# [ 0s_lob23 - =
B # [ 0s_lob24 F
© 1) 0s_ob2s
— - 605 Job2o QOS Jobl4 005 Jobl5 QOS Jobl6 eOS A
Tools 8 [ 0s_10b26 = = - . o
# [ 0s_lob27
# [ 0s_lob2s
W m 0s J0b29 OOS Jobl8 eOS Jobl? 905 Job22 005 J
) 05 ~ - = e
® [7) 0s_lob3
® [1) 0s_job30
# [ 0s_lob31 Qos Jub1y eos Job23 3
® M 0s Job4 1 s L
‘l Total Folders: 0 Total Jobs: 49 0% (=— +)
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Unique Order Flow

<bmesoftware

A MYFOLDER [IOAZ.EMS8DOE2.CTM.OPR.S+]>

J0B1 <—I—-|

A HO_GROUP

6 JOB1

@i

[v| Order as independent flow

Pl |

NodelD: 19 ‘

ModelD: 2 NodelD: 23 ‘ ModelD: 18 | ModelD: 28
6]032 | 61032 | 61032
JoB2 $ NodeID: 22 ‘ NodelD: 17 | NodelD: 27
ModelD: 3 .
6]033 | 61033 | 61033
Control-M: | E&2MF NodelD: 21 ‘ ModelD: 16 | MNodelD: 26
Folder: | MYFOLDER
Library: [IOAE.EMEUUEE.CTM.GPR.SCI— 63034 | 6]034 | 6]034
lobs: [AII lobs NodelD: 20 ‘ NodelD: 15 | ModelD: 25
Parameters:
[ Ignore scheduling criteria 63035 | 63035 | 61035
[ Hold NodelD: 14 NodelD: 24

| Oder | [ Close |

© Copyright 6/4/2014 BMC Software, Inc



History Domain

Contro-M Workload Automation - [User: emuser, Environment: PROD, Server: 2008EESP2-64]

<bmesofware

[ SoE| e " E=E
. i S O i e
Control  Quantitative Global Conditions Conditions Viewpoint Workload
- Resources  Resources Prefixes Manager Policy Monitor
History _
Manage Define
4 !

History - home @

ary O
‘

View Point: All Jobs v

Planning
¥ Yesterday
View archived viewpoints of the previous day
Monitoring #i All Days

View all available archived viewpoints

- Sort By: |Date ~
0 2008EESP2-64 6/20/2012

History

2008EESF2-64 6/19/2012

[ oy |
~

Forecast

R

Tools

|

© Copyright 6/4/2014 BMC Software, Inc




Forecast Domain

|

Forecast

4

Planning

S

Monitoring

History

| o |
-“uy

Forecast

R

Tools

4
£

Control-M Workload Automation - [User: emuser, Environment: PROD, Server: 2008EESP2-64]

- -
[ o pl—ly (@) ol EBxa ,/“O w2 7Y L.
= HY ¥ Ei=
User Daily Forecast/BIM = Calendars Control  Quantitative Global Conditions Conditions Service Workload Periodic
Definition Rules Resources  Resources Prefixes Definitions Policies  Statistics
Forecast Group Manage Define

- 0O X

< bmesoftware ~

Date: [6/22/2012 [

wWhat If Scenario: |:|

A Folders and Jobs

Folder: [FYlBLargeFlow | '] Job Name: [
ControlM Server®: [ | '] Mem Mame: [
Application: [ | v] Sub-application: [ | v]
ik [ [ M | ke [
¥ Services

A Advanced

Use: |r\-'|',r checked out = calendars

Job Run Time: My checked out

ster load based only on the conditions defined in the CONTROL-Ms specified above)

(] *
[ *Ignore glo Only checked in

| Clear | | Open

© Copyright 6/4/2014 BMC Software, Inc




Tools Domain

ControlM Workload Automation - [User: emuser, Environment: PROD, Server: 2008EESP2-64] -0OXx
4
<bmesoftware ~
=
Options
Tools
Options
' A 2
Tools - Home
Va
A o . ) L
: My Monitoring l | Planning f;\l Communication
Planning -
Alerts Calendars Change Password
Service monitor Folders Connectivity Troubleshooting
Viewpoints Periodic Statistics ControlM Servers Communication Status
Méunﬂ:oril-'ug Workload Policies Monitor Services — Services definition
Templates
Workspaces
History =
-] Production Control [ Other Tools Batch Impact Manager/Forecast
=y Conditions " ControkM Configuration Manager Forecast/BIM Rules
- Control Resources Reports User Daily Definition
i p by
Forecast Global Conditions Prefixes
Quantitative Resources
B Workload Policies Definitions
Tools
0.000"
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Zero Outage Agent Upgrade <hmesoftware

> Agent upgrades are difficult to accomplish when continuous operation
is required or when there are many agents

> As of Control-M 8, Agents can be upgraded without having to reserve
down time for workload automation services

> UNIX

- Full implementation
- Upgrade available from all supported versions
- Same technology will apply to fix packs

» Windows

- Upgrade to V8 in old (downtime) mode
- V8 fix packs will support no downtime

© Copyright 6/4/2014 BMC Software, Inc




THE
WAY

FORWARD

9




Assisted MIGration Offering

AMIGO FOR UPGRADES

This is a free service we offer all existing customers to pro-actively assist them
with the upgrade of their software.

To use the service just raise a new issue at least one week before the upgrade,
add the word AMIGO to the subject line and send us a copy of your upgrade
plan if available.

Based on the target date, the AMIGO representative(s) will setup a conference
call to:

Introduce themselves; verify timeframes; place your company on a hotlist;
walk you through a basic checklist; answer any questions and advise on Fix
Packs, patches and PTFs.

WITH AMIGO IT’S A WIN - WIN SITUATION FOR BMC AND OUR CUSTOMERS

AMIGO minimizes downtime; makes is easier to keep abreast of the latest
versions; familiarizes Support with your plans and environment; avoids after
hours calls and strengthens our working relationships.



For Additional Information: < hmesoftware

£ BMC Control-M for Hadoop - 2 minute intramp4 (e[ [l
file \iew Play Navigate Favorites Help

UxerGresps Cantzrmer Pragraca Szcal teip

Autemate job scheduling to

run more jobs faster

= Viorkloxd Aulomafon

L Big Data, Big Team: The Making e
of Control-M for Hadoop n S

=

See Bnd g

waerOrouns Cuswower Frogrvs. Eocal Heo

e > BMC Conlrol-M for Hadoop
y Ere

Control-M for G ke oy By Ot o e
Hadoop can help! e T 7 g

= Wionaoad Automason

w0 33 3 by facize bor tazee cunbormal

B Can You Ride an Elephant? st

Byt
automation
batch
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http://www.facebook.com/bmccontrolm
http://twitter.com/bmccontrolm
http://www.linkedin.com/company/1597/bmc-control-m-workload-automation-786963/product
http://www.youtube.com/user/bmcsoftwarecontrolm
http://www.bmc.com/products/control-m-workload-automation/hadoop/job-scheduling-software.html

