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C H A P T E R  1 
�
������
 

SharePoint 2010 Overview 

What Is SharePoint? 

http://sharepoint.microsoft.com

Microsoft SharePoint 2010 makes it easier for people to work together. Using 
SharePoint 2010, your people can set up Web sites to share information with others, 
manage documents from start to finish, and publish reports to help everyone make 
better decisions 

R. Garrett, Pro SharePoint  2010 Administration
© Robert Garrett 2011
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Figure 1-1. Major capability areas of the SharePoint 2010 platform 
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Composites 
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external content types

Figure 1-2. The Ribbon 

Insights
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content

Figure 1-3. Policy options 
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Search

• 

• 

• 

• 

• 

Overview of New Functionality and Changes 
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� Note Not all configuration uses the Central Admin Web Site; see Chapter 2 for details about the use of 
PowerShell and the STSADM command-line tool. 

Figure 1-4. SharePoint 2010 Central Administration web site 

• 
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• 

• 

• 

• 

• 

� Note See Chapter 2 for more details on navigating around Central Administration. 

The Ribbon 
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SharePoint Designer 

Figure 1-5. The Site Actions menu and the existence of SharePoint Designer functions 
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Multilingual User Interface 

Figure 1-6. The multilingual user interface 
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.docx .xlsx .pptx

Figure 1-7. A User Profile page 

g
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active monitoring

Figure 1-8. Active monitoring of events in a user’s profile 

ratings

My Profile

My Content

My Newsfeed

www.it-ebooks.info

http://www.it-ebooks.info/


CHAPTER 1 � SHAREPOINT 2010 OVERVIEW 

Figure 1-9. Wiki pages default in team sites 

Enterprise Content Management (ECM) 

Document Management 
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• Document IDs

• Document Sets

• Metadata and Tagging 

enterprise keywords

Records Management 

in-place 
records management
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Media Integration 
asset libraries

Figure 1-10. A media asset library 

Web Content Management 

publishing
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• WYSIWYG authoring

• Approval workflow

• Versioning and Check-out

• Page layout

managed service applications
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SharePoint Basics 

c:\inetpub\wwwroot\wss\VirtualDirectories

1. 

2. 

3. 

• 

• 

• 
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• 

• 

WSS_Content_AppName

• 

•  

• 

4. 

� Note Chapter 2 also includes steps to create a site collection as part of an overall SharePoint 2010 installation. 

• 

• 

• 

• 

• 

• 

• 
/sites/ SiteCollection
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• 

• 

5. 

6. 

• 

• 

http://servername/.

• 

� Note In this context, a site template is a site definition. Do not confuse this with site template STP/WSP files, 
which are snapshot templates of individual sites in a collection. 

• 

7. 
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Figure 1-11. The SharePoint Team Site 
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Figure 1-12. The Site Actions menu on a team site 

• Edit Page

• New Page

• New Document Library—

• New Site—

• More Options—
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Figure 1-13. More Options to create 

• View All Site Content

• Edit in SharePoint Designer—

• Site Permissions—

• Site Settings—
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Figure 1-14. Edit Page mode and the Ribbon 

SitePages

fields
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Table 1-1: Site Column Types 

Column Type Description 
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content types

• Site Pages

• Shared Documents

• Calendar

• Tasks

• Team Discussions
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• Customized Reports

• Form Templates

• Site Assets

• Style Library

• Links

• Announcements

Figure 1-15. The All Site Content page 

� Note Site owners may create site workflows (new to SharePoint 2010) from the page in Figure 1-15. 
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Figure 1-16. List Details, showing an announcement 

• New Item

• View Item

• Edit Item

• Attach file

• Standard and Datasheet view

• Datasheet

• Management of views

• Email a link to a list link and view the list as an RSS feed. 

• Connect and Export
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• Customize the list

• List Settings, Permissions, and Workflow

 

Figure 1-17. The List Settings page 

• Title, description, and navigation

• Versioning settings

• Advanced settings—  

• Validation settings
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• Column default value settings

• Rating settings

• Audience targeting settings—  

• Metadata navigation settings—

• Per-view location settings

• Form settings—

• Delete this list

• Save list as template

• Permissions for this list—  

• Workflow settings—

• Generate file plan report—  

• Enterprise Metadata and Keywords settings—  

• Information Management Policy settings—

list view
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Figure 1-18. Breadcrumb and view for list 

� Note The breadcrumb provides navigation history to the current location. 

• Name

• Columns—

• Sort—
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• Filter—

• Inline Editing

• Tabular View—

• Group By

• Totals

• Style—

• Folders

• Item Limit—

• Mobile—

Figure 1-19. The Create View page 
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� Note Users with Office installed on their client computers, and using IE, may upload documents to a document 
library in batch, using the Upload Multiple Documents functionality.  

• 

• 

• 

• 

• 

• 

• 

• 

Use of Folders 
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pages

master 
pages

page layouts
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text layouts

Figure 1-20. Text layouts 
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publishing page layouts

• Master Pages

• Publishing Page Layouts

• Page Instances

Page Editing 
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Figure 1-21. Page editing in a team site 
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Conflict Resolution and Checkin/Checkout 

• Continue Editing

• Merge Changes

• Discard Your Changes

• Overwrite the Page

� Note Users can avoid conflict by checking out the page before edit, even if enforced checkout is not enabled, 
by clicking the Checkout icon on the Ribbon before entering edit mode. Ensure that you check out the page before 
editing to avoid loss of current changes. 
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Figure 1-22. Page checked out and in edit mode 

Content Approval and Publishing 
Content approval
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Figure 1-23. Publish options 

� Note No Approvers Security Group exists in Team Sites. Instead, users in the Owners group have the explicit 
permission to approve list items. 

Web Part
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Figure 1-24. The Ribbon state for adding a web part 

Figure 1-25. The Web Part Selection tool 
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Figure 1-26. Team Site home page with Calendar web part added. 
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Figure 1-27. Web Part options 

Summary 
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C H A P T E R  2 
 

      
 

Installing and Configuring 
SharePoint 2010 

Infrastructure Requirements 

� Note Microsoft SharePoint 2010 requires, at the very least, a server with four cores running at 2.5 GHz, 8GB of 
RAM, and 80GB of disk space. 

http://technet.microsoft.com/en-us/library/cc261700.aspx 

• 

R. Garrett, Pro SharePoint  2010 Administration
© Robert Garrett 2011
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• 

• 

• 

• 

SharePoint 2010 Prerequisites 

PrerequisiteInstaller.exe

� Note If you have a single OfficeServer.exe installation file, you can extract the contents with 
OfficeServer.exe /extract: c:\install and then access the installation files in c:\install. 
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Figure 2-1. The prerequisites installer opening dialog 

� Note When executing any of the installation applications for SharePoint 2010, be sure to run as an elevated 
privilege administrator if Windows User Account Control is enabled. See the following link on Windows UAC: 
http://windows.microsoft.com/en-US/windows-vista/What-is-User-Account-Control. 

/?
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Figure 2-2. Prerequisites installer options 

Choosing the Installation Type 

setup.exe
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� Note Setup.exe will determine if the system requires a reboot—the prerequisites installer is not always good 
at ensuring a reboot and leaves this determination to the individual packages it installs. 

Figure 2-3. Choosing a SharePoint installation type 

• 
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• 

• 

• 

• 

� Note Microsoft Office SharePoint Server 2007 provided a Web-Front-end Only install option, for adding 
additional WFE servers to an existing farm. This let you avoid the overhead of the full Server Farm install. Microsoft 
removed this option from the GUI because it was rarely used. SharePoint 2010 still provides for WFE Only install, 
but only via scripted installation. 
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Figure 2-4. The Server Type dialog 
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Figure 2-5.  Conclusion of the binary Server Farm installation 

A Quick Mention of AUTOSPINSTALLER 

managed service 
applications

� Note It is good practice to dedicate a SQL instance to a SharePoint 2010 farm, even if several instances exist 
on the same server—this allows isolation of SharePoint databases from different farms. 
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http://autospinstaller.codeplex.com/. 

SharePoint Products Configuration Wizard 

Figure 2-6. The Connect to a Server Farm wizard page 
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SP-SetPassPhrase

Managed Accounts 

DOMAIN\username
managed accounts

Table 2-1: Recommended Domain Accounts for SharePoint 2010 

Account Purpose 

DOMAIN\sp_sql

securityadmin dbcreator
DOMAIN\sp_admin

• 

• 

www.it-ebooks.info

http://www.it-ebooks.info/


CHAPTER 2 � INSTALLING AND CONFIGURING SHAREPOINT 2010 

Account Purpose 
• 

• 

• 

• 

• 

• 

• 

DOMAIN\sp_farm 

DOMAIN\sp_app_pool

DOMAIN\sp_service

DOMAIN\sp_crawl

DOMAIN\sp_bi

� Note To ensure smooth installation of the User Profile Synchronization Service (later), grant the farm account 
Replicating Directory Changes permission in the domain. 
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Continuing with the Configuration Wizard 

Figure 2-7. The configuration database dialog 

www.it-ebooks.info

http://www.it-ebooks.info/


CHAPTER 2 � INSTALLING AND CONFIGURING SHAREPOINT 2010 

Figure 2-8. The Central Administration web site settings dialog 

� Note Even if you change the port number in Figure 2-8, SharePoint will still create a directory for the Central 
Administration at %wwwroot%\wss\VirtualDirectories\port where the port number is the default port specified 
by the wizard. 
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Figure 2-9. The Configuration Wizard success dialog 
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Configuring Your SharePoint Farm 

� Note If you skip the Farm Configuration wizard after completing the SharePoint Products Configuration Wizard, 
you may execute it at any time from the bottom-right link of the main Central Admin home page. 

Figure 2-10. Summary page for the Farm Configuration Wizard 

DOMAIN\sp_service
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Figure 2-11. Service configuration 
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Figure 2-12. Database listing for a typical configured farm 

Figure 2-13. Configuring the-top level site collection 
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� Note If you already have a working non-SharePoint IIS application/site on port 80, SharePoint will disable it in 
IIS to allow creation of the default application in SharePoint. 

Figure 2-14. The farm wizard complete 
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� Note Configuring SharePoint Search would take a chapter (or a whole book) of its own; the few sentences 
above merely allow the user to establish a schedule to an existing crawl content source. 

Upgrading from Microsoft Office SharePoint 2007 (MOSS) 

in-place database attach

www.it-ebooks.info

http://www.it-ebooks.info/


CHAPTER 2 � INSTALLING AND CONFIGURING SHAREPOINT 2010 

� Note As in any other upgrade process, always back up your SharePoint Farm before performing any upgrade—
especially the in-place upgrade. 

Table 2-2: Supported and Unsupported Upgrade Paths Based on SharePoint Edition 

Starting Edition Supported Ending Edition Unsupported Ending Edition 
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Starting Edition Supported Ending Edition Unsupported Ending Edition 

STSADM –o preupgradecheck

Figure 2-15. Running a preupgrade check  
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• 

• 

• 

• 

• 

• 

Figure 2-16. The pre-upgrade report 
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� Note Be sure to backup ALL servers in the MOSS 2007 farm, especially the databases on the SQL server. 

1. 
setup.exe

2. 

3. 

4. 

5. 
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Figure 2-17. Upgrade an earlier version of SharePoint. 

What Happens to the Shared Services? 

SharedServices1
ServiceName

www.it-ebooks.info

http://www.it-ebooks.info/


CHAPTER 2 � INSTALLING AND CONFIGURING SHAREPOINT 2010 

1. 

2. 

a. 

b. 

3. 
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Read-only Databases 

� Note SharePoint will not allow an upgrade on a read-only database, so when using the this approach, be sure 
to restore the database copy to SQL Server and then enable read-write mode before adding the database to the 
farm. 

1. 

a. 

b. 

c. 

2. 

a. 

b. 

c. 
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3. 

a. 

b. 

4. 

Attaching a Content Database to a SharePoint 2010 Web Application 

� Note To run PowerShell commands, from the Start menu, choose All Programs, click Microsoft SharePoint 
2010 Products, and then click SharePoint 2010 Management Shell. 

Test-SPContentDatabase –Name <Database Name> -WebApplication <URL> 

Database Name URL

root first

Mount-SPContentDatabase -Name <DatabaseName> -DatabaseServer <ServerName> -WebApplication 
<URL> [-Updateuserexperience] 

http://technet.microsoft.com/en-us/library/ff607581.aspx

stsadm -o addcontentdb -url <URL> -databasename <DatabaseName> 

http://technet.microsoft.com/en-us/library/cc263422%28office.12%29.aspx
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1. 

2. 

%COMMONPROGRAMFILES%\Microsoft Shared\web server extensions\14\LOGS
Upgrade-YYYYMMDD-HHMMSS-SSS.log

Attaching the Shared Services Database to SharePoint 2010 

� Note Be sure to attach and upgrade the SSP database before upgrading My Site site collections. 

Configuring the User Profile Service 

1. 

New-SPServiceApplicationPool -Name <ApplicationPoolName> -Account <DOMAIN\username> 

2. 

a. 
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b. 

c. 

d. 

3. 

New-SPProfileServiceApplication -applicationpool <ApplicationPoolName> -Name 
<ServiceApplicationName> -Profiledbname <DatabaseName> [-Profiledbserver <ServerName>]

4. ApplicationPoolName

ServiceApplicationName
DatabaseName
ServerName

DatabaseName

5. 

6. 

New-SPProfileServiceApplicationProxy -ServiceApplication 
<ProfileServiceApplicationID> -Name <ProxyName> -DefaultProxyGroup

ProfileServiceApplicationID
ProxyName
DefaultProxyGroup

7. 

a. 

b. 

c. 

d. 

e. 

f. 

8. 

g. 

h. 

i. 

j. 
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k. 

l. 

9. 
 

10. 

USER PROFILE SERVICE BEST PRACTICES 

The User Profile Service is one of the more problematic aspects of configuration to get right when setting 
up a new SharePoint 2010 or upgrading to a new SharePoint installation. This being the case, the following 
list includes some best practices to get UPS working: 

• Never start the User Profile Service from the server services control panel, as this 
will corrupt the configuration– always start the service from Central 
Administration. 

• The UPS service will show as Starting for some time, do not be disheartened, it will 
eventually change status to Started (or Stopped if something has gone wrong). 

• Ensure the UPS service account has Replicating Directory Changes permissions in 
the Active Directory. 

• Grant Replicating Directory Changes permissions on the Configuration Naming 
Context for the domain, ADSIEdit.msc, Connect to Configuration Partition, right-
click the partition, choose Properties, and grant the permission from the Security 
tab. 

• If the Active Directory is running on Windows 2003 or earlier, ensure that the UPS 
service account is a member of the Pre Windows 2000 Compatible access group. 

• All SharePoint 2010 service accounts must have the AD permissions: Read and 
Allowed to Authenticate. 

• Ensure the UPS service account is a local admin on each front-end web server. 

• Ensure all SharePoint 2010 service accounts are a member of WSS_WPG and 
WSS_ADMIN_WPG on each front-end web server. 

• SharePoint supports SQL named instances (ServerName\Instancename), but UPS 
does not. Either install June 2010 CU or configure an alias 
(http://www.harbar.net/articles/sp2010ups2.aspx#ups4) 
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Upgrading My Sites 

� Note Ensure the User Profile Service and Managed Metadata Services are up and running before performing My 
Site upgrades. See the previous section in this chapter on UPS configuration. 

1. 

2. 

3. 
Test-SPContentDatabase –Name <Database Name> -WebApplication <URL>

Database Name
URL

4. 

5. 
Mount-SPContentDatabase

STSADM -o addcontentdb -url http://<mysitehostURL> -databasename <2007 
MySite content database> [-databaseserver <the database server from 
above>]

6. 

7. 

8. 

9. 
/personal
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10. 

hybrid upgrade approach

Hybrid Approach 1 

1. 

2. 

3. 

4. 

5. 

6. 
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Hybrid Approach 2 

not

1. 

2. 

3. 

4. 

Alternate Access Mappings

1. 
portal.domain.com

2. 
oldportal.domain.com

3. 

stsadm –o addzoneurl -url http://portal.domain.com –zonemappedurl 
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http://portal.domain.com –urlzone default –redirectionurl 
http://oldportal.domain.com

oldportal.domain.com

� Note Redirection is only at the site collection level, so if a user links a page that does not exist but the site 
collection does exist, then the user will experience an HTTP 404 error. 

Visual Upgrade 

default.master

core.css

custom.master default.master
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application.master

v4.master minimal.master

default.master

Figure 2-18. The new SharePoint 2010 Ribbon 

v4.master

v4.master minimal.master

� Note SharePoint 2010 does not support quirks mode or IE6-style rendering, and much of the out-of-the-box UI 
does not render on IE6 or earlier as a result. 

custom.master default.master
v4.master
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Figure 2-19. Existence of the visual upgrade option in the Site Actions menu 

Figure 2-20. Visual Upgrade options 
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Figure 2-21. Visual Upgrade for Site Collection Administrators 

Get-SPSite http://machinename/sites/V3UI | Get-SPWeb "webname" | 
Foreach{$_.UIVersionConfigurationEnabled=1;$_.UIVersion=3;$_.Update();} 

Get-SPSite http://machinename/sites/V3UI | Foreach{$_. 
UIVersionConfigurationEnabled=1;$_.UIVersion=3;$_.Update();} 

$web = Get-SPWeb http://server/site 
$web.UIVersion = 4 
$web.UIVersionConfigurationEnabled = 0 
$web.Update() 

$site = Get-SPSite http://server 
$site.VisualUpgradeWebs() 

http://msdn.microsoft.com/en-us/library/ee539981.aspx

Welcome to the Central Administration Web Site  
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Figure 2-22. The Central Administration web site home page 

� Note To launch Central Admin from the Start menu, choose Microsoft SharePoint 2010 Products   SharePoint 
2010 Central Administration. 

web.config
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Figure 2-23. Application Management 

Creating Your First Web Application  

1. 

2. 

3. 

4. 
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Figure 2-24. Create new web application dialog 

5. 

6. 

7. 

8. 
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9. 

10. 

11. 

12. 

13. 

14. 

15.  not

16. 

Figure 2-25. Web Application options on the Ribbon 

• 

• 

• 

• 

• 

• 

• 
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Creating a Site Collection  

1. 

2. 

3. 

4. 

5. 

6. DOMAIN\name

7. 

8. 

Alternate Access Mappings  

http://intranet

http://intranet.company.com

http://intranet/lists/mylist/blah.doc
http://intranet.company.com/list/mylist/blah.doc
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Figure 2-26. Alternate Access Mappings for scenario 1 

Figure 2-27. Zones for public URLs 

http://intranet.company.com http://intranet1.local
http://intranet2.local

Figure 2-28. Alternate Access Mappings for scenario 2 

http://intranet.company.com

http://intranet.company.com
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http://hrsite

http://hrsite.company.com
http://hrsite

http://hrsite.company.com

http://hrsite http://hrsite.compamy.com

Figure 2-29. External resource mapping 

Service Applications  
Service applications

Figure 2-30. Managed Applications list 
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Figure 2-31. The Managed Metadata Store admin page 

Configuration Databases  

one
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Figure 2-32. The Database Settings page 
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Servers 

Figure 2-33. Servers in the farm 

Email and Text Messages (SMS) 

Farm Management 
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Features, 

solution packages

Figure 2-34. SharePoint Monitoring in Central Admin 
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� Note The Unified Logging Service (ULS) is very important to a SharePoint administrator. Logs typically live in the 
hive within the logs folder. 

logs

� Note To clear out the default logging directory on the application server, stop the SharePoint Tracing service in 
Windows first. 

http://go.microsoft.com/fwlink/?LinkId=196866 
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granular backup

Figure 2-35. Backup selection in Central Admin 
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External Service Connections 

InfoPath Form Services 

Site Directory 
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1. C:\Program Files\Common Files\Microsoft Shared\Web Server 
Extensions\14\TEMPLATE\1033\XML

2. webtempsps.xml

3. 
<Template Name="SPSSITES" ID="34"><Configuration ID="0" Title="Site 
Directory" Type="0" Hidden="FALSE" 
ImageUrl="/_layouts/1033/images/template_site_dir.png" Description="A 
site for listing and categorizing important sites in your organization. 
It includes different views for categorized sites, top sites, and a 
site map." DisplayCategory="Enterprise" 
VisibilityFeatureDependency="5F3B0127-2F1D-4cfd-8DD2-85AD1FB00BFC">

4. C:\Program Files\Common 
Files\Microsoft Shared\Web Server Extensions\14\BIN

5. stsadm.exe -o activatefeature -id 5F3B0127-2F1D-
4cfd-8DD2-85AD1FB00BFC –url http://yoursite

SharePoint Designer 

• 

• 

• 

• 

Search 
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Reporting Services 

Content Deployment  
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Figure 2-36. Configuring content deployment in Central Admin 

full incremental
all

� Note When establishing a full content deployment job the first time, create a blank site collection at the 
destination web application. Content deployment will overwrite this site with source content, including master 
pages, page layouts, and page instances. 
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Summary 
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C H A P T E R  3 
 

      
 

Security and Policy 

Security Administration 

R. Garrett, Pro SharePoint  2010 Administration
© Robert Garrett 2011
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• 

� Note All members of the local server administrators group are automatically SharePoint farm administrators. 

• 

1.  

2. 

3. 

4. 

5. 

6. 
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• 

• 

• 

7. 

8. 

9. 

10. 

11. 

• 

12. 

13. 

14. 

15. 

16. 
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Figure 3-1. Assigning site collection administrators from Central Administration 

Figure 3-2. Assigning site collection administrators from Site Settings 

Permissions and Permission Levels 

Table 3-1: List Permissions in SharePoint 2010 

Permission Description 
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Permission Description 

permission 
levels 
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Table 3-2: Standard Permission Levels 

Permission Level Description 
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Permission Level Description 

Figure 3-3. Site permission levels 

� Note Permission levels reside within sites. 
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1.  

   

2. 

3. 

4. 

5. 

6. 

Figure 3-4. New permission level created 

7. 

8. 

9. 

� Note Some permission items depend on others, so you may see SharePoint automatically select permissions 
based on the permissions you choose to include in the permission level. 

10. 

not recommended

11. 
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12. 

13. 

14. 

15. 

16. 

17. 

� Note Deletion of a permission level that is in use by a user or group for a particular context (site, list, or 
whatever level) causes SharePoint to lose the permissions for the deleted level. Take care in deleting permission 
levels, especially the standard permission levels, which Microsoft does not recommend. 

Figure 3-5. Confirmation dialog to delete permission levels 

SharePoint Users 

DOMAIN\username
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� Note With the exception of administrators, SharePoint maintains topmost user security at the site collection 
level. Farm administrators must grant relevant access to users for each site collection in a web application. 

http://domain_name/_catalogs/users/

Figure 3-6. All users in a site collection 

SharePoint Security Groups 

1. 

2. 

3. 

4. 
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5. 

6. 

Figure 3-7. Groups in the site collection 

• 

• 

• 

• 

• 

• 
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• 

• 

1. 

2. 

3. 

4. 

Figure 3-8. Adding users to a SharePoint security group 
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Figure 3-9. The People picker dialog from adding users to a security group 

� Note Removing a user from a SharePoint Security Group does not remove the user from the site collection. To 
remove a user from the site collection, remove the user from the hidden users list, mentioned earlier in this 
chapter. 

1. 

2. 

3. 

4. 

5. 
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• 

Figure 3-10. Group Settings 

• 

• 

www.it-ebooks.info

http://www.it-ebooks.info/


CHAPTER 3 � SECURITY AND POLICY 

• 

1. 

2. 

3. 

4. 

5. 

6. 

Figure 3-11. The New Group settings page 
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7. 

8. 

9. 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

1. 

2. 

3. 
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Figure 3-12. The New Site dialog 

4. 

5. 

6. 
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Figure 3-13. The More Options dialog at site creation 

7. 

8. 

9. 

10. 

www.it-ebooks.info

http://www.it-ebooks.info/


CHAPTER 3 � SECURITY AND POLICY 

Figure 3-14. New VMO groups at site creation 

11. 

12. 

• 
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• 

• 

• 

• 

Granting Permissions 
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1. 

2. 

3. 

4. 

5. 

6. 

7. 
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Figure 3-15. The Grant Permissions dialog 

as long as the sub-site breaks 
inheritance
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Figure 3-16. Ribbon icons in the Site Permissions page of a sub-site with inherited permissions 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

� Note If you find yourself breaking permission inheritance often, to prevent user access, then this suggests you 
have too many permission rights applied further up the hierarchy. The best practice is to apply restrictive 
permissions higher up the chain and less restrictive in specialist sites deeper down the chain.   

1. 

www.it-ebooks.info

http://www.it-ebooks.info/


CHAPTER 3 � SECURITY AND POLICY 

2. 

3. 

4. 

5. 

Figure 3-17. List Permissions 

1. 

2. 

3. 

4. 
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� Note Try to avoid granting unique permissions to list items and documents in a document library. Doing so is 
bad practice and may lead to security management difficulties later. 

� Note A publishing site is a site based on the Publishing Site Collection template, which provides content 
management services for owners of an organization’s public web site. 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 
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10. 

11. 

• 

• 

• 

Figure 3-18. Anonymous access permissions 

Web Application Policies 

� Note Granting users access to the entire web application via Web Application policy bypasses all security 
settings applied at the site collection, sub-sites, lists, and list item levels. I strongly recommend you only use this 
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capability under special or rare circumstances, such as troubleshooting, or granting access to Very Important 
Administrators. 

1. 

2. 

3. 

4. 

Figure 3-19. Web application security policies 

0#.w|dev\moss_ssp

5. 

6. 

7. 

8. 

9. 
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10. 

11. 

12. 

13. 

14. 

15. 

16. 

17. 

18. 

Claims-Based Authentication 

authentication

authentication authorization

• 

• 

• 
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http://msdn.microsoft.com/en-us/library/ff648345.aspx

DOMAIN\username
membership_provider:email

http://openid.net/
federated authentication

� Note Open Identity and the working specifics of CBA are outside the scope of this book, except inasmuch as 
CBA is relevant to SharePoint 2010 configuration. 

relying party

trusted identity provider

 Secure Token Service (STS).
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Claims-Based Classic 
Mode

Figure 3-20. Choosing the authentication mode while creating a new web application 
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Figure 3-21. CBA Settings during web application creation 

• 

• 

• 
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� Note Configuring multiple authentication types in CBA (mixed authentication) will instruct SharePoint to show a 
choice drop-down on the CBA login page—the authentication action depending on the user’s choice. This feature 
allows multiple authentication schemes on a single domain name URL, something SharePoint 2007 could not 
accomplish without multiple domain URLs. 

1. 

2. 

3. 

4. 

5. 

� Note Since the STS Service now authenticates FBA users, you must configure custom ASP.NET membership 
providers in the web.config of the STS Service. The location is 
C:\Program Files\Common Files\Microsoft Shared\Web Server 

Extensions\14\WebServices\SecurityToken 

6. 

7. 
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8. 

9. 

10. 

11. 

12. 

13. SPUser

1. 

2. 

$ConvertApp = get-spwebapplication http://<your web application name 
$ConvertApp.useclaimsauthentication = “True”  
$ConvertApp.Update()

3. 
$cert = New-Object 
System.Security.Cryptography.X509Certificates.X509Certificate2("path to 
cert file")

4. 
New-SPClaimTypeMapping 
http://schemas.xmlsoap.org/ws/2005/05/identity/claims/emailaddress -
IncomingClaimTypeDisplayName "EmailAddress" -SameAsIncoming
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5. 
$realm = "urn:" + $env:ComputerName + ":domain-int"

6. 
$signinurl = "https://test-2/FederationPassive/"

7. 
$ap = New-SPTrustedIdentityTokenIssuer –Name "WIF" -Description 
"Windows Identity Foundation" –Realm $realm -ImportTrustCertificate 
$cert -ClaimsMappings $map1[,$map2..] –SignInUrl $signinurl -
IdentifierClaim $map1.InputClaimType

Summary 

Claims-Based-Authentication
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A User’s Profile 

profile 
properties
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The User Profile Infrastructure 

Figure 4-1. User profile infrastructure overview 

� Note Although most deployments of User Profile Synchronization use Active Directory, there is no reason why 
you cannot configure UPS to another directory store, such as an LDAP service.  
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Figure 4-2. SharePoint service applications in IIS 

SharePoint not
Windows

1. 

2. 

3. 
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� Note The FIM client tool, part of Windows, does not support customizing the FIM services that bundle in 
SharePoint 2010, but supports monitoring and troubleshooting. 

C:\Program 
Files\Microsoft Office Servers\14.0\Synchronization Service\UIShell\miisclient.exe

Configuring User Profile Synchronization 

� Note The steps in this chapter assume no prior configuration of UPS and no User Profile Service Application 
existing in the farm. They also assume the use of Active Directory (AD) as source of user profiles, although you 
may use another directory service. 
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1. 

2. 

3. 

Figure 4-3. Managed accounts 

• 

• 

• 

• 
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• 

• 

� Note Follow all steps, from this point on, in sequence. Do not be tempted to skip or attempt steps in a different 
order, or you will risk failure in the setup.  

• DOMAIN\spcontent 

• DOMAIN\spservices 

• DOMAIN\spups 

DOMAIN\spups

� Note Not granting Replicating Directory Changes to the UPS account is typically the first mistake administrators 
make when configuring UPS synch, and this may lead to issues later. 

1. 

2. 

3. DOMAIN\spups

4. 

5. 

6. 
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7. 

8. ADSIEDIT.msc

9. 

10. 

11. 

12. 

13. DOMAIN\spups 

� Note When running the Domain Controller on Windows 2003 or earlier, add the DOMAIN\spups user to the Pre 
Windows 2000 Compatible Access built-in group. 

14. 

15. ➤ ➤

16. 

17. 

18. 
GPMC.msc

19. GPUPDATE.exe

� Note At this stage, I recommend a server reboot to ensure that the DOMAIN\spups account picks up all 
permission and policy changes—this will help avoid issues with the service provisioning process hanging, later. 

DOMAIN\spcontent DOMAIN\spservices

20. 
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21. 

22. 

23. 

24. DOMAIN\spups

� Note As a best practice for large deployment (more than 5000 users), consider hosting a My Site host in a 
separate web application. 

1. 

2. 

3. 

4. 

5. 

6. User Profile Service 
Application

7. 
DOMAIN\spservices

8. 
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9. 

10. 

11. 

12. 

13. 

$upssa = Get-SpServiceAplication  -Id <Guid of the UPS Service 
Application> 
$upssa.NetBIOSDomainNamesEnabled = 1 
$upssa.Update()

1. DOMAIN\spfarm

2. 

3. 

4. 

5. 

6. 
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Figure 4-4. Starting the User Profile Sync Service 

7. 

8. 

9. 

10. SERVICES.msc

11. 
Do not be tempted to start these services yourself—

this will break UPS Sync in SharePoint

12. DOMAIN\spfarm

13. 

14. 
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1. 

2. 

3. 

4. 

Figure 4-5. The User Profile Service admin page 

5. 

6. 

7. 

8. 

9. 

10. DOMAIN\spups

11. 
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Figure 4-6. Populated containers for AD connection—import 

12. 
Avoid this

13. 

14. 

15. 

16. 

17. 
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Figure 4-7. Synchronization status 

18. 

C:\Program Files\Microsoft Office Servers\14.0\Synchronization 
Service\UIShell\miisclient.exe

19. 

20. 

DOMAIN\spups

1. ADSIEdit.msc

2. 

3. 

4. 

5. 

6. DOMAIN\spups
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7. DOMAIN\spups

do not

8. 

Figure 4-8. Security for the OU 

9. Do not

10. 
DOMAIN\spups
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Figure 4-9. Advanced Permissions for our UPS Sync account 

11. 

12. 

13. 

14. ADSIEdit.msc

15. 

16. 

17. 

18. 
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19. 

20. 

21. 

22. 

23. 

User Profiles in SharePoint 2010 

struct

1. 

2. 

3. 

4. 

5. 
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Figure 4-10. User profile properties 

6. 

7. 

www.it-ebooks.info

http://www.it-ebooks.info/


CHAPTER 4 � PEOPLE AND PROFILES 

Figure 4-11. Editing user profile Property Settings 

Table 4-1:User Profile  Property Settings Page Sections 

Section Name Details 
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Section Name Details 

User Profile Sub-Types 

1. 

2. 

3. 

4. 

5. 

Figure 4-12. Managing user profile sub-types 

6. 
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7. 

8. 

9. 

Adding Custom User Profile Properties 

1. 

2. 

3. 

Figure 4-13. New user profile property form 

4. 

5. 

6. 
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7. 

8. 

9. 

10. 

11. 

12. 

13. 

14. 

15. 

Table 4-2:User Profile Property Data Types 

Data Type Description 

big integer 

binary 

boolean 

date 

date no year 

date time 

E-mail 

float 

HTML 

integer 
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Data Type Description 

Person 

string (multivalue) 

stirng (single value) 

time zone 

unique identifier 

URL 

A Custom Profile Property and Sub-type in Action 

1. 

2. 

3. 
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Figure 4-14. The new user profile page 

4. 

5. 

6. 

Figure 4-15. The new custom property in the New Profile form 
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organization profiles

Figure 4-16. A new organization profile form 

• 

• 

• 

• 
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• 

targeted content

1. 

2. 

3. 

4. 

5. 

Figure 4-17. Audience list 

6. 

7. 

8. 

9. 

10. 
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Figure 4-18. Rule creation for a user audience 

11. 

Figure 4-19. Audience details page 

12. 

13. 
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� Note SharePoint updates audience membership based on a schedule, which you may change from the 
Schedule Audience Compilation link in the main UPS admin page. 

14. 

15. 

16. 

17. 

18. 

19. 

People Search 

                                                 
 

Pro SharePoint 2010 Search
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� Note You can find details on installing and configuring SharePoint 2010 Search at the following location: 
http://technet.microsoft.com/en-us/enterprisesearch/ee441229  

1. 

2. 

3. 

4. 

Figure 4-20. The Search Administration page 

Content Sources 

content source

1. 

2. 
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3. 

Figure 4-21. Search Content Source configuration page 

• 
sps3://domain:port

Scopes 
search scopes

1. 

2. 

3. contentclass = 
urn:content-class:SPSPeople
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Figure 4-22. Scope for People 

1. 

2. 

3. 
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Figure 4-23. People search results 

Summary 
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folksonomy

rating controls

Blogs wikis 
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My Sites 

� Note SharePoint 2010 does not require users to have a My Site to view their User Profile information. 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

Figure 5-1. List of site collections on the My Site Host application 
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Creating the Site Collection  

1. 

2. 

3. 

4. 

5. DOMAIN\name

6. 

7. 

Configuring Managed Paths  

1. 

2. 

3. 

4. personal my

personal my

1. 

2. 

3. 

4. 

5. 

6. http://myhostapplication:port/my

http://myhostapplication:port/my/Person.aspx?accountname=DOMAIN\rgarrett
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7. http://myhostapplication/personal.

http://myhostapplication/personal/rgarrett  

8. 
Trusted host locations

9. 

10. 

11. 

12. 

13. 

14. 

15. 

16. 

17. 
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➤

1. 

2. 

3. 

4. 

5. 

1. 

2. 
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Figure 5-2. The My Site landing page 

My Newsfeed 
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Figure 5-3. Activities to track in my Newsfeed 
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My Profile 

Figure 5-4. A My Profile page 

my
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� Note A user does not need to have a My Site to have a profile page. Users without My Sites still show a profile 
page to others.  
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Figure 5-5. Profile Edit Page 

• Overview

www.it-ebooks.info

http://www.it-ebooks.info/


CHAPTER 5 � SOCIAL NETWORKING 

• Organization

Figure 5-6. Silverlight Organization Chart 

• Content

• Tags and Notes

www.it-ebooks.info

http://www.it-ebooks.info/


CHAPTER 5 � SOCIAL NETWORKING 

• Colleagues

Figure 5-7. The Edit Colleagues dialog 

• Memberships

Customizing My Profile Tabs 
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Table 5-1: Default Tabs in My Profile 

Tab Name URL 

Overview /my/Person.aspx 

Organization /my/OrganizationView.aspx 

Content /my/PersonContent.aspx 

Tags and Notes /my/_layouts/thoughts.aspx 

Colleagues /my/_layouts/MyContactLinks.aspx 

Memberships /my/_layouts/MyMemberships.aspx 

1. Person.aspx

2. 

3. 

4. 

Person.aspx

<SharePoint:AspMenu  
     ID="MySiteSubNavigationMenu"  
     Runat="server"  
     EnableViewState="false"  
     DataSourceID="MySiteSubNavDS"  
     AccessKey="<%$Resources:wss,navigation_accesskey%>"  
     UseSimpleRendering="true"  
     UseSeparateCss="false"  
     OOrientation="Horizontal"  
     StaticDisplayLevels="1"  
     MaximumDynamicDisplayLevels="0"  
     PopOutImageUrl=""  
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     SkipLinkText=""  
     CssClass="s4-sn">>  
  </SharePoint:AspMenu>  
  <SPSWC:MySiteDataSource  
     ShowStartingNode="False"  
     SSiteMapProvider="MySiteSubNavProvider"  
     id="MySiteSubNavDS"   
     runat="server"/> 

My Content 

Figure 5-8. A My Content page 

1. 

2. 
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3. 

Figure 5-9. Edit view of the My Content page 

18. 

19. 

20. 

21. 

22. 

23. 

My Site Lockdown 
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1. 

2. 

3. 

4. 

5. 

Figure 5-10. User personalization permissions dialog 
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• 

• 

• 

Notes and Tagging 
Tagging

taxonomy

Folksonomy
user-based tagging
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Figure 5-11. The Tags & Notes and I Like It icons 

• 

• 

• 

• 

• 

• 

� Note New content tagged or new notes added to your SharePoint do not show up in your Newsfeed 
immediately. The Activity Feed Job in the Central Admin ➤ Monitoring ➤ Timer Jobs ➤ User Profile Service 
Application updates newsfeeds on a schedule. 

1. 

2. 

3. 

4. 
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5. 

� Note When saving a document from Microsoft Word to a SharePoint 2010 Document Library, with an Enterprise 
Keywords column, the Save-As dialog displays a Tags text box to save entered tags to the Enterprise Keywords 
column in the library list item, associated with the document. 

6. 

7. 

8. 

9. 

Figure 5-12. The Tag & Notes dialog 
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10. 

11. 

12. 

13. 

14. 

15. 

16. 

17. 

Ratings 

Figure 5-13. Ratings 

1. 

2. 

3. 

4. 
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� Note If you are trying to find the Rating Settings and not seeing it (perhaps you are attempting the above steps 
for a document library on your My Site), then ensure you have enabled the Site Collection Publishing feature. 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

12. 

13. 

14. 
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1. 

2. 

3. 
<SharePointPortalControls:AverageRatingFieldControl 
FieldName="Rating_x0020__x0028_0_x002d_5_x0029_" runat="server"/>

FieldName Rating

Blogs 

1. 

2. 

3. 

4. 
/personal/<username>/Blog/default.aspx
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Figure 5-14. A personal blog in My Site 

5. 

6. 

Figure 5-15. New Site Dialog 

7. 
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8. 

9. 

10. 

Wikis 
wiki 
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1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

Outlook 2010 Integration 

1. 

2. 

3. 

4. 

5. 

6. 
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Summary 
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Site Content and Metadata 

Metadata

retrieve

The SharePoint 2010 Content Type Model 
metadata model

content types

metadata types

columns

R. Garrett, Pro SharePoint  2010 Administration
© Robert Garrett 2011

www.it-ebooks.info

http://www.it-ebooks.info/


CHAPTER 6 � SITE CONTENT AND METADATA 

site columns

� Note: Never change stock content types and site columns; always inherit from content types, and then 
specialize.  

• 

• 

• 

• 

• 

• 
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• 

• 

• 

• 

• 

• 

SharePoint Metadata Types 

content type
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Table 6-1: Site Column Types in SharePoint 2010 

Site Column Type Description 
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Site Column Type Description 

1. 

2. 

3. 

Figure 6-1: Site Column Gallery 

4. 
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Figure 6-2: Edit site column properties 

1. 

2. 

3. 

4. 

5. 

6. 

7. 
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• 

• 

• 

• 

• 

inheritance

Table 6-2: Site Columns (Fields) for a Bio-Page Content Type 

Site Column Name Column Type Description 
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Item Content Type
Title: Single Line of Text

Document Content Type
Filename: File

Contract Content Type
Customer: Lookup
Size: Choice

MSA Content Type
Lawyer: Person
Execute Date: Date

SOW Content Type
Project: Single Line of Text
Contact: Email

Figure 6-3: Content Type Inheritance 

Item
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� Note: Even though SharePoint will allow you to create content types and site columns at any sub-site level in 
the site collection, as a general best practice, define all content types and site columns at the root of the site 
collection. 

1. 

2. 

3. 

Figure 6-4: Site Content Types 

� Note: Every content type inherits from a parent, even if it is just the base Item content type. 
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1. 

2. 

3. 

4. 

5. 

6. 

1. 

2. 

3. 

• 

• 

• 
hidden

• 

• 
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Table 6-3: Functionality Associated with Content Types 

Content Type Functionality Description 
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Figure 6-5: Content Types section in the Library Settings page 

 

 

 

 

 

 

 

 

Figure 6-6: Creating a new document 
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pages
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Content
Type

Master
Page

Page
Layout

Pages Library

Page
Instance
(ASPX)

Figure 6-7: Components of a publishing page 

• 

• 

• 

• 

• 
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The Managed Metadata Service 
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Figure 6-8: The New Managed Metadata Service settings dialog 
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Figure 6-9: The Term Store Management Tool 

term store

Table 6-4: Settings on the Landing Page of Term Store Management Tool 

Setting Description 
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� Note: To remove a managed service from the default farm list, use the Central Administration Farm Association 
Page under Application Management. 

Figure 6-10: Managed Metadata Service properties 
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Tag clouds

Term Store 
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Figure 6-11: The location for adding administrators for the Managed Metadata Service 

 
Figure 6-12: The location for adding term store administrators 
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Groups 

 

 

 

Figure 6-13: Group properties in the Term Store Management Tool— 
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Term Sets 

 

 

 

Figure 6-14: Term Store Management Tool—Term Set Properties 
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Terms 

Figure 6-15: Creating a new term 
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MOSS

Managed Metadata in SharePoint Sites 

Table 6-5: New Managed Metadata Column Types 

Managed Metadata Column 
Type 

Description 

www.it-ebooks.info

http://www.it-ebooks.info/


CHAPTER 6 � SITE CONTENT AND METADATA 

Figure 6-16: Term Set Settings in the Create New Site Column page 

Food
Fruits

open
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Figure 6-17: Link to send feedback via email 

� Note:  If SharePoint displays an error message that there is no default term store associated with the site, 
ensure the check box for default term store is checked, as in Figure 6-10 earlier. 
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Figure 6-18: My Term Store to demonstrate Managed Metadata User Interface 
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Figure 6-19: New list item dialog with metadata columns 

� Note: To prevent Enterprise Keyword fields from offering suggestions from a term set, uncheck the setting 
Available for Tagging in the term set settings. 
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Figure 6-20: Browseing for a term 
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Figure 6-21: The Metadata Navigation Settings page 

 

 

 

Figure 6-22: Navigation Hierarchy and Keyword Filters 

Fruit Vegetable
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� Note: Only Office 2010 applications (and later) understand Managed Metadata site column types. Older Office 
applications cannot update these columns. 

Figure 6-23: Managed Metadata in Word 2010 

Content Type Hubs 

content type hubs
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� Note: When delegating a site collection as a new content type hub, I recommend leaving the option to Report 
Syndication Errors so that the log contains important errors if content types fail to synchronize across site 
collections. 
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Figure 6-24: Content type settings page with publishing options 

 

 

� Note: If you get an error about an incorrect proxy at this stage, then either your site collection hub in the 
Managed Metadata Service is incorrect (if it’s a root site collection, use the / on the end of the URL), or you need to 
change the URL using the following PowerShell command (see Chapter 2 for instructions on launching PowerShell 
commands): 
 
Set-SPMetadataServiceApplication “Managed Metadata Service” –HubUri  

http://site_collection_hub  
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Figure 6-25: Content type publishing page 

 

� Note: By default, the consumer timer job runs every hour and the hub timer job every 15 minutes. The 
consumer timer job looks after creating and updating shared content types in consumer site collections; the hub 
timer job notifies consumers of changes to existing shared content types or the existence of new shared content 
types. 

• 

 

 

 

 

� Note: You cannot delete a published content type. In addition, changes to a content type in the hub do not 
update the consumers until you republish the content type.  
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Table 6-6: Columns in the Content Type Syndication Error Log 

Column Name Description 

• 
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• 

• 

Summary 
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Documents and Records 
Management 

� Note Microsoft provides an overview of ECM in SharePoint 2010 at the following URL: 
http://technet.microsoft.com/en-us/sharepoint/ee263905.aspx 

What Is a Document Management System? 

1. 

2. 

3. 

R. Garrett, Pro SharePoint  2010 Administration
© Robert Garrett 2011
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4. 

5. 

6. 

7. 

8. 

9. 

10. 

• 

• 

• 

• 

• 

• 

Document Management in SharePoint 2010 
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1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

� Note You may install/activate all the features, available in the Document Center, in other site templates, but for 
the purpose of this chapter, it is easier to create a Document Center site collection. The Document Center site 
template is an easy way to create a new site collection with all the document management features included, but 
you may activate these features in any other existing site collection. Some document management features default 
to document libraries, so users may make use of these features in any site that uses document libraries. 

10. 

Figure 7-1. Document Center home page 
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1. 

2. 

3. 

4. 

� Note Not all the features listed in Table 7-1 exist as individual SharePoint Features; some combine as part of 
the core platform, and some are part of specific document center features. The term feature as it pertains in the 
table denotes a piece of functionality, not a SharePoint feature. 

Table 7-1. DMS Features in SharePoint 2010 

Feature Name Description 
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Feature Name Description 
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Feature Name Description 

Document Content Types 
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• Avoid overarching or high-level content type names

• try not to create content types too specific to context—
Customer Name

• Create content types at the root site collection

• Avoid adding too many properties/fields to any one content type

• Use Choice, Lookup, and Manage Metadata fields when possible

• Use just the right blend of required and optional fields

• Limit the choice of content types for your document library to a finite amount

1. 

2. 

3. 

4. 

5. 

6. 
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7. 

8. 

9. 

10. 

11. 

12. 

13. 

14. 

15. 

16. 

17. 

18. lower portion

19. 
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Figure 7-2. New Documents, based on content types 

20. 

21. 

22. 
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Figure 7-3. Microsoft Word with Document Information Panel 

23. 

Figure 7-4. Advanced Settings page for our custom content type 

24. 

25. 
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26. 

� Note Document Information Panel requires at least Office 2007, and ideally Office 2010. 

Uploading a Document 

1. 

2. 

3. 

4. 

5. 
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Figure 7-5. Select document content type after upload 

6. 
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Figure 7-6. Choose Content Type from Microsoft Word 

Saving a Document to SharePoint from Office 

1. 

2. 

3. 

� Note The easiest way to get the URL of a document library is to navigate to the library page in your browser and 
then strip off the /Forms/AllItems.aspx part from the URL. For example: http://server/site/ 
DocumentLibName/. 

4. 
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Figure 7-7. Save As dialog in Microsoft Word 2010 

5. 

6. 

7. 

Linking to Other Documents 

1. 

2. 

3. 

4. 

5. 
/_layouts/NewLink.aspx
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Document Sets 
document set

1. 

2. 

3. lower 

4. 

� Note If you do not see the Document Set menu item, follow the steps at the bottom of this section, for adding 
document sets to existing document libraries. 

5. 

6. 

Figure 7-8. Document Set Page 
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7. 

8. 

9. 

• Properties

• Permissions

• Delete

• E-mail a Link—

• Version History—

• Capture Version—

• Workflows—

Adding Document Sets to an Existing Document Library 

1. not

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

12. 
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13. 

14. 

workflow

activities

Table 7-2. SharePoint 2010 workflow 

Workflow Name Description 
Available in SP2010 
Foundation 
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Adding a Workflow to a Library or List 

1. 

2. 

3. 

4. 

5. 

Adding a Workflow to a Library or List Content Type 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

Adding a Workflow to a Site Content Type 
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1. 

2. 

3. 

4. 

5. 

6. 

7. 

Editing and Developing Custom Workflow 

• 

• 

• 

• 

The Document ID Service 

1. 

2. 
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3. 

4. 

5. 

6. 

Figure 7-9. Document ID Settings page 

7. 

8. 

9. 

10. 

11. 

12. 

13. 

http://server/sites/dms/_layouts/DocIdRedir.aspx?ID=EKRDPJEZEC3T-3-7

14. 

15. 
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Barcodes 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

12. 

13. 

14. 

Figure 7-10. Barcodes added to document library 
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� Note You must start the Load Balancer Service before the Launcher Service for Document Conversion to work. 
The Launcher Service stops if the Load Balancer Service not started or stopped. 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

12. 

13. 

14. 
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15. 

Figure 7-11. The Convert Document option added 

• 

• 

• 

• 

• 

• 

document workspace
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1. 

2. 

Figure 7-12. Create Document Workspace link 

3. 

4. 
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Figure 7-13. Document Workspace 

5. 

6. 

7. 
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8. 

9. 

10. 

11. 

� Note At this stage, SharePoint may give you an error that the original file is not set as checked out, in which 
case head over to the source location and check out the document. 

Records Management in SharePoint 2010 
Records management

Table 7-3. Records Center Features 

Feature Description 
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1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

Figure 7-14. Records Center in SharePoint 2010 
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1. 

2. 

3. 

Figure 7-15. The Settings page for the Content Organizer 

• Redirect users to the Drop-off Library

• Sending to Another Site

• Folder Partitioning
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• Duplicate Submissions

• Rule Managers

• Submission Points

4. 

5. 

6. 

7. 
http://server/sites/dms/_vti_bin/officialfile.asmx

� Note the URL http://server/sites/dms/_vti_bin/officialfile.asmx is specific to the structure of the 
target site. 

8. 

9. 

10. 

11. 

12. 

1. 

2. 
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3. 

4. 

5. 

6. 

� Note The Records Center has a default Record Library and Drop-Off library. 

7. 

8. 

9. 

10. 

11. 

12. 

13. 

14. 

15. 

16. 

17. 

18. 

19. 
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20. 

21. 

22. 

23. 

24. 

25. 

26. 

1. 

2. 

3. 

4. 

5. 
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6. 

7. 

8. 

9. 

10. 

11. 

1. 

2. 

3. 

4. 

5. 

6. 

1. 

2. 

3. 

4. 

1. 

2. 

3. 

4. 
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5. 

6. 

7. 

8. 

9. 

10. 

Figure 7-16. The Add retention stage for a record 

www.it-ebooks.info

http://www.it-ebooks.info/


CHAPTER 7 � DOCUMENTS AND RECORDS MANAGEMENT 

11. 

12. 

13. 

� Note You can only set a custom retention formula from custom code. 

14. 

15. 

16. 

17. 

18. 

19. 

20. 

21. 

22. 

1. 

2. 

3. 
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4. 

5. 

Figure 7-17. Records declaration settings 

6. 

7. 

8. 

9. 

10. 

11. 

12. 

13. 

14. 
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15. 

16. 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Web Content Management 

publishing features

• 

• 

• 

• 
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Table 7-4. Publishing Infrastructure Common Features 

Publishing Feature Description 

variance
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� Note Content deployment only deploys user content from one SharePoint Farm to another—sites, list, list 
items, documents, metadata and so on. I will not deploy customizations (such as code deployed via features and 
package solutions). 

Configuring the Destination Farm 

1. 

2. 

3. 

4. 

5. 
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Figure 7-18. The Content Deployment Settings page 
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Configuring the Source Farm 

1. 

2. 

3. 

4. 

5. 

6. 

7.  
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Figure 7-19. Configuring a content deployment path 
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8. 

9. 

10. 

11. 

Connection succeeded

12. 

13. 

14. 

15. 
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Figure 7-20. A content deployment Job 

16. 

17. 

18. 

19. 

20. 
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21. 

Common Issues with Content Deployment 

• 

• 

• 

• 

Summary 

business intelligence

www.it-ebooks.info

http://www.it-ebooks.info/


C H A P T E R  8 
 

      
 

Business Intelligence 

Business Intelligence Features in SharePoint 2010 

• PerformancePoint Services and the Dashboard Designer

• Business Connectivity Services (BCS) 

R. Garrett, Pro SharePoint  2010 Administration
© Robert Garrett 2011
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• Visio Services 

live

• Excel Services 

• Reporting Services 

• Secure Store Services

PerformancePoint Services 

first class objects (FCOs)
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Table 8-1. FCOs in PPS 

FCO Description 

1. 

2. 

3. 

4. 
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5. 

6. 

7. 

8. 

� Note Keep a record of the Secure Store Service Passphrase in a secure place, as you may need it later to 
reconfigure the service. 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 
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� Note: From the Application Management page, click the Configure Service Application Associations link, and 
then click the default group link to see the default proxy list for the farm. 

10. 

11. 

� Note Unfortunately, SharePoint will not enable you to create a PPS database without the GUID, except when 
using the Set-SPPerformancePointServiceApplication PowerShell command. 

12. 

Figure 8-1. Management of PPS 

1. 

2. 
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Figure 8-2. PerformancePoint Service application settings page 

3. 

Figure 8-3. A target application entry for PPS in the secure store 
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1. 

2. 

3. 

4. 

5. 

� Note If you do not see the Enterprise tab or the Business Intelligence Center, then you may not have a 
SharePoint 2010 Enterprise license installed. 

6. 

7. 

8. 
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Figure 8-4. Business Intelligence Center home page 

Table 8-2. Dashboard Designer Prerequisites 

Prerequisite Description 

1. 

2. 

3. 
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� Note I recommend using Internet Explorer to launch and install the Dashboard Designer. 

4. 

Figure 8-5. Dashboard Designer 

� Note The following demonstration requires the Adventure Works sample databases and OLAP cubes, available 
for download at http://msftdbprodsamples.codeplex.com/, and requires SQL Server Analysis Services to be 
installed and configured. 
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1. 

2. 

3. 

� Note If you see an error about the Dashboard Designer not being able to connect to the PerformancePoint 
Services, ensure that the PPS application is associated with the default farm proxy group. To do so, choose Central 
Admin   Application Management -  Configure service application associations -  default and check the PPS 
service application. 

4. 

5. 
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Figure 8-6. Configured connection to an OLAP cube 

6. 

• 

7. 

8. 

• 

9. 

10. 

11. 

12. 
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13. 

14. 

15. 

16. 

17. 

Figure 8-7. My Scorecard 

1. 

2. 

3. 
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Figure 8-8. My Scorecard with dimensions 

18. 

19. 

20. 

21. 
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Figure 8-9. A Pie Chart report 

22. 

23. 

24. 
Geography.Country

25. 

26. 

27. 
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28. 

29. 

30. 

31. 

32. 

33. 

34. 

35. 

Figure 8-10: A dashboard deployed to SharePoint 2010 
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36. 

37. 

38. 

Figure 8-11. FCOs in the SharePoint PerformancePoint Content library 

Table 8-3. User Permissions for PerformancePoint Services 2010 

Task Description User Permission Required in SharePoint 2010 

www.it-ebooks.info

http://www.it-ebooks.info/


CHAPTER 8 � BUSINESS INTELLIGENCE 

• exactly

• 

• 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 
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• Supported FCOs

• User Security

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 
c:\program files\Microsoft Office 

PerformancePoint 
Server\3.0\Monitoring\PPSMonitoring_1\WebService\web.config
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Figure 8-12. Security mode in the PPS2007 Import Wizard 

9. 

10. 

11. PPSMonitoring

12. 

13. 

Business Connectivity Services 

external content lists
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external content types

• True integration:

• Read/Write:

• Office Application Integration: 

• Offline Data:

• Support for BLOBs: 

• Extensive security control: 

Table 8-4. BCS Capability in Foundation and Server 

Functionality Description Platform 
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Functionality Description Platform 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

12. 

13. 

14. 

15. 

www.it-ebooks.info

http://www.it-ebooks.info/


CHAPTER 8 � BUSINESS INTELLIGENCE 

Figure 8-13. The Manage page for BCS 

http://msftdbprodsamples.codeplex.com/

1. 

2. 

3. 

4. 

5. 
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6. 

Figure 8-14. Configuring an ECT in SharePoint Designer 

7. 

8. 

9. 

10. AdventureWorks

• User’s Identity: 

• Impersonated Windows Identity:

• Impersonated Custom Identity

11. 

12. 

13. 
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Figure 8-15: Choose fields for the ECT from the Data Source. 

14. 

15. 

16. VacationHours

17. 

18. 

19. 

20. 

21. 

22. 
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23. 

24. 

Figure 8-16. Updated External Content Type page in SPD 

25. 

26. 

27. 

28. 

29. 
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Figure 8-17. ECT Page in the BCS Service Application page 

30. 

31. 

32. 

33. 

34. 

1. 

2. 
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3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

12. 

13. 

Figure 8-18. An external list 

Visio Services 
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1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

12. 

13. 

14. 

15. 

16. 

17. 

18. 
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Figure 8-19. A Visio diagram in Visio Services 

1. 

2. 

3. 

� Note If SharePoint has the icon disabled, check that the Visio Graphics Service is running and the Service 
Application created. In addition, Visio Services requires a SharePoint Enterprise license enabled in the farm. 

4. 
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Figure 8-20. Task Status diagram in Visio 2010 

Figure 8-21. Workload Distribution diagram in Visio 2010 
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Figure 8-22. Incomplete Tasks diagram in Visio 2010 

5. 

6. 

7. 

8. 

9. 

10. 

11. 
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12. 

13. 

14. 

1. 

2. 

3. 

4. 

5. 

6. 
ID

7. 

8. 

Figure 8-23. The Connections option in the Visio Web Access web part 
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9. 

10. 

11. 

12. 

13. 

Excel Services 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 
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� Note The following demonstration requires the Adventure Works sample databases, available for download at 
http://msftdbprodsamples.codeplex.com/. 

1. 

2. 

3. 

4. 

Figure 8-24. Imported data from SQL to Excel 

5. 

6. 
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7. 

8. CountryRegionName City

9. 

Figure 8-25. Employees per US City pivot table 
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10. 

Figure 8-26. Employees per US City line graph 

11. 

12. 

13. 

14. 

15. 

16. 
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Figure 8-27. An Excel workbook in Excel Services 

Summary 

Pro SharePoint 2010 Business Intelligence Solutions
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Microsoft Office Integration 

Office 2010 and an Overview of Office 2010 Integration 

R. Garrett, Pro SharePoint  2010 Administration
© Robert Garrett 2011
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Figure 9-1. The Ribbon in Microsoft Word 

Figure 9-2. The Backstage page in Microsoft Word 2010 
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• 

• 

• Mark the document as Final

• Encrypt with Password: 

• Restrict Editing

• Restrict Permissions by People: 

• Add a Digital Signature

• 

• Inspect Document

• Check Accessibility: 
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• Check Compatibility: 

• 

Figure 9-3. Save & Send actions in Microsoft Word 2010 
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• Send Using E-mail

• Save to Web

• Save to SharePoint: 

• Send by Instant Message

• Share Document Window: 

• Publish as a Blog Post

• Change File Type: 

• Create XPS/PDF: 

• Workflows: 

1. 
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2. 

3. 

Figure 9-4. Count of users editing a document in MS Word 2010 

4. 

5. 

Figure 9-5. Notification in MS Word 2010 of change by a coauthor 

� Note Co-authoring requires an Office 2010 client or Office Web application. Previous versions of Office do not 
support co-authoring. See the following URL for more details: http://technet.microsoft.com/en-
us/library/ff718249.aspx#bkmk_sw_version_req. 
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Figure 9-6. The Document Information Panel in Microsoft Word 2010 

1. 

2. 

3. 

4. 

5. 

6. 

7. 
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Figure 9-7. Document Information Panel settings for a document content type 

8. 

9. 

� Note Perform the same steps for content types in the site Content Types Gallery if you want to enable DIP 
settings globally to documents of the content type at the site level. 

Integrating SharePoint 2010 with the Office Applications 

1. 

2. 

3. 

Figure 9-8. Connect & Export for a document library 
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Table 9-1. Connect & Export Options for Lists and Libraries 

Export Function List/Library Type Description 
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Writing Blog Posts 

1. 

2. 

3. 

4. 

Figure 9-9. Registering a blog account 

� Note: You may register new Blogging Service Accounts, at any time, by clicking the Manage Accounts icon in 
the Blog section of the Ribbon. Then click the New button. 

5. 

6. 

7. 

8. 

9. 

10. 
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11. 

12. 

13. 

14. 

Compare Versions 

1. 

2. 

3. 

4. 

• Create Major Versions:

• Create Major and Minor Versions:

5. 

6. 

7. 

8. 

9. 

10. 

11. 

12. 
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Figure 9-10. Options for comparing document versions in Microsoft Word 2010 

Quick Parts 

1. 

2. 

3. 

4. 
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� Note If you have trouble with import and export of Excel data, ensure that your SharePoint site is in the IE 
browser Trusted Sites Zone or Local Intranet Zone. 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

� Note SharePoint makes an educated guess about the types of columns to create in SharePoint, based on 
column formatting and data in the Excel column. For example, ZIP codes may come over as numeric fields unless 
formatted correctly as text in Excel. 

10. 

11. 
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12. 

13. 

14. 

15. 

16. 

17. 

18. 

Figure 9-11. Export to Excel Table to SharePoint Dialog 

19. 

20. 

21. 

22. 
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Figure 9-12. The Datasheet view of a task list 

23. 

24. 

� Note You might be tempted to click the Export to Excel icon in the Ribbon; this option has the same effect as 
clicking the Query List with Excel link. 

1. 

2. 

3. 

4. 

5. 

6. 
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The PowerPoint Service Application 

1. 

2. 

3. 

4. 

� Note Refer to Chapter 2 for steps to create a new Web Application. 

5. 

� Note The PowerPoint Broadcast site template requires correct installation of Office Web Applications in 
SharePoint 2010 (see “Office Web Applications” later in this chapter). 

6. 

7. 

8. 

9. 

Slide Libraries 
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1. 

2. 

3. 

4. 

5. 

� Note If you do not see the Slide Library Template, make sure you activate the SharePoint Server Standard 
Features at the site collection level. 

6. 

7. 

8. 

9. 

10. 
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Figure 9-13. Select slides to publish to SharePoint 2010 

11. 

12. 
filename.aspx AllItems.aspx

http://site/ MySlideLib/

13. 

� Note You may need to authenticate with your username and password. 

14. 
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15. 

16. 

� Note You can only copy from a slide library to PowerPoint using Internet Explorer 5.5 or above. 

17. 

Figure 9-14. The copy to presentation dialog 

1. 

2. 

3. 
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4. 

Table 9-2. Microsoft Access Terminology 

Terminology Description 

1. 

2. 

3. 

� Note SharePoint disables the Open with Access button if you do not have Access installed. This icon does not 
exist at all for document libraries. Instead, follow the Export from Excel steps earlier in this chapter, and use the 
task pane. 

4. 
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5. 

6. 

Figure 9-15. The Create tab in the Ribbon of Microsoft Access 2010 

7. 

8. 

Figure 9-16. Move Access tables to SharePoint 2010 as lists 

Access Services 

• 
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• 

• 

• 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

12. 

13. 

14. 

15. 
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• Form-Library

• Site Content-Type

• Administrator-approved Form Template

1. 

2. 
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3. 

Figure 9-17. Configuring InfoPath Forms Services 

4. 

• Manage form templates:

• Configure InfoPath Forms Services:

• Upload form template:
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• Manage data connection files:

• Configure InfoPath Forms Services Web Service Proxy:

Deploying a Form via Central Admin 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Rendering a Form Using the InfoPath Form Web Part 
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Figure 9-18. The InfoPath Web Part 

1. 

2. 

3. 

4. 

5. 

6. 

Customizing the Document Information Panel and List Forms 

1. 

2. 

3. 

4. 

5. 
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Figure 9-19. Data Source Wizard for editing the DIP from InfoPath Designer 2010 

6. 

7. 
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Figure 9-20. DIP in InfoPath Designer 2010 

8. 

9. 

10. 

11. 

12. 

13. 

14. 

15. EditForm.aspx
NewForm.aspx DispForm.aspx

16. 
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17. 

18. 

19. 

20. 

Lists and Libraries 

1. 

2. 

3. 

4. 
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5. 

6. 

SharePoint Lists.pst

7. 

8. 

9. 

10. 

11. 

Outlook Social Connector 

SharePoint Workspace—the New Groove 
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1. 

2. 

3. 

4. 

5. 

Figure 9-21. The Sync to SharePoint Workspace dialog 

6. 

7. 

8. 

� Note If you have not configured SharePoint Workspace with an account, the application will prompt you to do so 
before establishing sync profiles. 

9. 

10. 

www.it-ebooks.info

http://www.it-ebooks.info/


CHAPTER 9 � MICROSOFT OFFICE INTEGRATION 

Figure 9-22. Type of Workspace 

11. 

Office Web Applications 

Table 9-3. Pre-installation of Office Web Apps Scenarios 

Starting Scenario Description of Steps 
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Starting Scenario Description of Steps 

1. setup.exe

2. 

3. 

4. 

5. 

6. 
  

7. 

8. 

9. 

10. 

11. 

12. 

• 
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• 

• 

13. 

14. 

15. 

16. 

17. 

18. 

19. 

20. 

21. 

22. 

23. 

24. 

25. 

1. setup.exe

2. 

3. 

4. 

5. 
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6. 
  

7. 

8. 

9. 

10. 

11. 

12. 

1. setup.exe

2. 

3. 

4. 

5. 

6. 

7. 
  

8. 

9. 

10. 

11. 
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� Note Do not run the Farm Configuration wizard. 

12. 

13. 

14. 

• 

• 

• 

15. 

16. 

17. 

18. 

19. 

20. 

21. 

22. 

23. 

24. 

25. 

26. 

27. 
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� Note Some of the steps in the installation and SharePoint Products Configuration Wizard mirror those discussed 
in Chapter 2. 

1. setup.exe

2. 

3. 

4. 

5. 

6. 

7. 
  

8. 

9. 

10. 

11. 

12. 

13. 

� Note Make sure you have installed Office Web Apps and executed the SharePoint Products Configuration Wizard 
on ALL servers in the farm, before running the farm wizard. 
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14. 

15. 

Summary 
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C H A P T E R  10 
 

      
 

Health, Monitoring, and  
Disaster Recovery 

Planning for Disaster Recovery 

R. Garrett, Pro SharePoint  2010 Administration
© Robert Garrett 2011
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total time point in 
time
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� Note You can read more about setting up clustering on SQL Server 2008 R2 at the following location: 
http://msdn.microsoft.com/en-us/library/ms189134.aspx. 

synchronous asynchronous

� Note You can read more about SQL Server 2008 mirroring at the following link: 
http://msdn.microsoft.com/en-us/library/ms189852.aspx 

1. 

$database = Get-SPDatabase | where {$_.Name –match "SharePoint_Config"}  
$database.AddFailoverServiceInstance("mirror server name") 
$databse.Update()

2. 

$database = Get-SPDatabase | where {$_.Name –match "WSS_Content"}  
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$database.AddFailoverServiceInstance("mirror server name") 
$databse.Update()

� Note Both of the above commands assume your configuration database has the name SharePoint_Config and 
your content database is called WSS_Content. Change the names in the script to match your database names. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

Maintaining Content Integrity 

may not
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http://technet.microsoft.com/en-us/library/hh272539.aspx

Figure 10-1. Location of the Recycle Bin 

Table 10-1. Recycle Bin Stages 

Stage Location Details 
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Stage Location Details 

1. 

2. 

3. 

4. 

5. 

Figure 10-2. Recycle Bin settings in General Web Application Settings 

6. 
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7. 

8. 

� Note The Root Site Collection Recycle Bin is not the stage 2 Recycle Bin; the root site also has a stage 1 Recycle 
Bin. 

Figure 10-3. The stage 1 Recycle Bin 

9. 

10. 

11. 

12. 

13. 

14. 
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Figure 10-4. A site collection stage 2 Recycle Bin 

15. 

16. 

17. 

• 

• 

publication status

1. 

2. 

3. 

4. 
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5. 

� Note Lists also allow versioning, but do not provide minor (draft) versioning. 

Backup and Restore 

• 

• 

• c:\program files\common 
files\Microsoft shared\web server extensions\14\

• 
c:\Inetpub\wwwroot\wss\VirtualDirectories

• 

• 
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� Note Site collection backup puts stress on SharePoint and consumes resources to complete the process. 
Microsoft does not recommend backing up site collections of more than 15GB, because of the drain on the live site 
collection, hosting web application, and the time to complete the backup. Site collection backup works well when 
moving data from one farm to another, or in conjunction with another backup scheme to ensure data integrity. 

Site Collection Backup and Restore Using PowerShell 

1. 

2. 

Backup-SPSite <site collection URL> -Path <backup file> [-Force] [-
NoSiteLock] [-UseSQLSnapshot] [-Verbose] 

[Force]
[NoSiteLock]

[UseSQLSnapshot]

Verbose] 

• 
Restore-SPSite <site collection URL> -Path <backup file> [-DatabaseServer 
<database server name>] [-DatabaseName <database name>] [-HostHeader <host 
header>] [-Force] [-GradualDelete] [-Verbose] 

[Force] [-DatabaseServer]
[-GradualDelete]

[-HostHeader]

Site Collection Backup and Restore using STSADM 

STSADM –o backup –url <site collection url> -filename <filename> 
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–
overwrite -nositelock -
usesqlsnapshot

STSADM –o restore –url <site collection url> -filename <filename>  

–overwrite
-hostheaderwebapplicationurl

-gradualdelete

Site Collection Backup and Restore using Central Admin 

1. 

2. 

3. 

4. 

5. 

Figure 10-5. The site collection backup page in Central Admin 
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Export and Import Using PowerShell 

1. 

2. 

Export-SPWeb <site/list/library URL> -Path <filename>

3. 

4. [-Force]

5. [-HaltonError] [-HaltOnWarning]

6. [-IncludeUserSecurity]

7. [-IncludeVersions]

8. [-NoFileCompression]

9. [-NoLogFile]

10. [-UseSQLSnapshot]

� Note PowerShell provides help for all commands—you may get help on the export command by typing Get-
help Export-SPWeb into the PowerShell console. 

11. 

12. 

Import-SPWeb <site/list/library URL> -Path <filename>
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Get-help

Export and Import Using STSADM 

1. 

STSADM –o export –url <site/list/library url> -filename <filename>

2. –overwrite

3. –haltonfatalerror -haltonwarning

4. -includeusersecurity

5. -versions

6. -nofilecompression

7. -nologfile

8. -usesqlsnapshot

9. 

STSADM –o import –url <site/list/library url> -filename <filename>

10. 

Export Using Central Admin 
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1. 

2. 

3. 

4. 

Figure 10-6. Exporting a site, list, or library from Central Admin 

5. 

6. 
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1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

Figure 10-7. The settings page for unattached content database recovery in Central Admin 
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11. 

• 

• 

• 

12. 

13. 

14. 

Figure 10-8. Browse an unattached content database 

15. 

16. 

www.it-ebooks.info

http://www.it-ebooks.info/


CHAPTER 10 � HEALTH, MONITORING, AND DISASTER RECOVERY 

Figure 10-9. Granular backup status 

Farm Backup Settings 

1. 
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2. 

3. 

4. 

5. 

Threads

Performing a Backup 

1. 

2. 

Figure 10-10. The farm backup page in Central Admin 
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� Note When backing up content, backup files typically consume 1.5 times as much space as the original content 
databases. 

3. 

Figure 10-11. Page 2 in the backup farm configuration process 

4. 
everything
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� Note As a good practice, I recommend a weekly full backup and daily differential backups. 

5. 

6. 

7. 

Figure 10-12. Farm backup status 

8. 

9. 

10. 
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Performing a Restore 

1. 

2. 

Figure 10-13. Restoring the farm from backup 

3. 
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Figure 10-14. Farm Restore Selection 

4. 

5. 

6. 

Using PowerShell 

� Note Before embarking on this route of backup/restore, ensure that the user running the script is a member of 
the SharePoint_Shell_Access role in the main SharePoint configuration database, and is a member of the 
Windows security group WSS_ADMIN_WPG. 
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7. 

8. 

Backup-SPFarm –Directory <Backup Folder> -BackupMethod {Full | 
Differential} [-Verbose]

9. [-Force]

10. [-ConfigurationOnly]

11. 

12. 

Restore-SPFarm –Directory <Backup Folder> -RestoreMethod {New | 
Overwrite} [-Verbose]

13. [-Force]

14. [-ConfigurationOnly]

Health and Monitoring 
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� Note By default, the ULS logs live on each SharePoint 2010 server in the Logs folder of the hive, typically 
c:\program files\common files\Microsoft shared\web server extensions\14\logs.  

Figure 10-15: A log folder in SharePoint 2010 
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1. 

2. 

3. 

Figure 10-16. ULS logs settings 

4. 

5. 

� Note This page does not show you the current configuration for throttling; it defaults to empty drop-down 
controls, and no categories selected. 

6. 
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7. 

� Note When changing settings for diagnostic logging, I recommend you restart the SharePoint 2010 Tracing 
service in Windows Services. Also, stop this service if you need to delete any of the ULS log files. 

Correlation IDs

Figure 10-17. Correlation ID in a SharePoint 2010 error page 

 
Get-SPLogEvent | ?{$_.Correlation -eq "<ID>"} 
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1. 

2. 

3. 

Figure 10-18. Configure health data collection 

4. 

5. 

6. 

7. 
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8. 

9. 

WSS_UsageApplication

10. 

11. WSS_UsageApplication

12. 

Figure 10-19. SQL Server Management Studio and the logging database 

13. 
dbo.FeatureUsage
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14. 

15. 

16. 

17. 

� Note The reports require a working State Service Application, and the Web Analytics Reports require the Web 
Analytics Service Application running. 

Figure 10-20. The Web Analytics report page 

1. 
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2. 

3. 

Figure 10-21. Health Analyzer alerts the administrator of problems via the home page of Central 

Administration. 

4. 
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Figure 10-22. A list of problems and solutions identified by the Health Analyzer 

5. 

6. 

7. 

8. 

9. 
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Figure 10-23. Rule defintions for the Health Analyzer 

10. 

11. 

1. 

2. 

3. 
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Figure 10-24. Timer job definitions 

4. 

5. 

6. 

7. 

www.it-ebooks.info

http://www.it-ebooks.info/


CHAPTER 10 � HEALTH, MONITORING, AND DISASTER RECOVERY 

Figure 10-25. Timer Job Status 
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Figure 10-26. Output from the Developer Dashboard 

STSADM-o setproperty –pn developer-dashboard –pv ondemand on 
 

STSADM-o setproperty –pn developer-dashboard –pv ondemand off 

Summary 
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Pro SharePoint 2010 Administration
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