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Open vStorage

Storage designed for Cloud Computing
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Converged Storage Cloud Object Storage NAS / SAN
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Just kidding...
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Service desk




- Restore service asap

- Suppork business.
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Incident™




Restore o\so\P!

Minimize impacH
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BEFORE YOUR WIFE IS FLUNG TO HER DEATH BY KILLER MUTANT
SEAGULLS, MAKE SURE YOU GET ONE LAST PICTURE
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Configuration management













Testing / Quality
Assurance










Service desk




- Restore service asap

- Suppork business.
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Incident life ujole/

MTTR - Mean Time To Repair (downtime)

I Serviceability ‘

Detection Restoration
Repair

= | =

Incident Diagnosis Recovery Next Incident

‘ Availability
MTBF - Mean Time Between Failures (uptime)

‘ Reliability

MTBSI - Mean Time Between System Incidents







Sevvice Continuity Management
: N\N\g businesses fail

e Reduced cost and Hime of recovery




Service Continuity Management-

. oor\o\uc;i-ir\g A Business ImPo\d- Ar\o\lgsis

. PWFoVMiAg A Risk Assessment

» Bvaluating the options for recovery
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Where You're
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to Start
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