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Learn:

* Why cloud computing will revo-
lutionize the way we think about
computing

* How the cloud will provide the
means for everything to be deliv-
ered to you as a service

* How the cloud will help companies
to improve business agility and
reduce capital expenditures
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How Do We Get to
the Next Stage?

SMBER

%,

Although it might seem like a lot of work to go through the
exercise of understanding your current environment, it will
be instrumental in helping you to pick the right cloud strat-
egy for your organization. You may determine that the best
starting point is to implement Infrastructure as a Service so
that you can add incremental storage capacity to support a
new business initiative. Or, you might decide to use Platform
as a Service so you can limit the capital expenses needed to
develop a new application. Another starting point in some
organizations might be to add Software as a Service such as
a Customer Relationship Management (CRM) service to sup-
port critical sales efforts without having to expand internal
resources. Some organizations might have the need for a
Business Process as a Service such as a supply chain service
on demand that could be used to support a pilot test of a new
line of business.

There is no one right path to leveraging cloud services within
your business. It will depend on the state of your data center,
your applications, your service portfolio, and your changing
business requirements. Whatever your starting point, cloud
computing is an approach that can be pragmatically used to
augment, modify, or radically transform your technology and
business infrastructure.

These materials are the copyright of Wiley Publishing, Inc. and any
dissemination, distribution, or unauthorized use is strictly prohibited.



ALTERNATIVE THINKING ABOUT SERVICE MANAGEMENT:

Alternative thinking is repositioning IT from the server closet
to the front lines, embracing its impact on the business
(seeing it go from a PowerPoint® deck into practice).

It's placing business metrics under the microscope every day,
every minute, every nanosecond—enhancing insight and
extending control (from afinancial perspective, for a change).

It's rewiring the rules of engagement to identify problems,
prioritize solutions and automate change (before things
become business critical).

It's partnering with HP, a pioneering force behind ITIL; to
leverage the experience of certified consultants and utilize
the ingenuity engrained in the DNA of our software.

Technology for better business outcomes.




Improve innovation and gain
efficiency from the cloud.

Do you need to derive more value from your IT assets at
the same time as you are trying to reduce capital expen-
ditures? Are your customers and partners demanding
quicker response times and more flexibility in the way
you do business together?

* Discover how cloud-based services can help
you — add capacity quickly and at lower costs.

» Understand how companies are using the
cloud — to try out new applications and test
software under development, without investing
in hardware, software, and networking.

* Enable new connections — between businesses,
customers, and partners without many of the
constraints of power, space, time, and cost asso-
ciated with traditional computing environments.

* Know what questions to ask — before you get
going with the cloud, you have to ask the right
questions.

HP focuses on simplifying technology
experiences for all of its customers —
from individual consumers to the largest
businesses. Their portfolio spans printing,

personal computing, software, services,
and IT infrastructure. For the latest on HP
and cloud go to www.hp.com/go/cloud.

Open the book and find:

* How to define the cloud and what
it means to your business

* A simple model of the cloud

* A description of the administra-
tion of cloud services

*How businesses use differ-
ent cloud models to solve real
problems

* How to discover what cloud
services are right for you
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